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The Effectiveness of Sending and Receiving Nursing Duty
through SBAR Communication Program at a Tertiary Level
Hospital in the Medical Service Department under Bangkok

Metropolitan Administration
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*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration
**Associate Professor, Major advisor, Faculty of Nursing, Christian University of Thailand.

***Associate Professor, Co-advisor, Faculty of Nursing, Christian University of Thailand.

Abstract

Objective: To evaluate the effectiveness of sending and receiving nursing duty through SBAR communication

program at a tertiary level hospital in the Medical Service Department under Bangkok Metropolitan Administration.

Materials and Methods: This research was a quasi-experimental research. The effects of which were
measured before and after treatment. The sample of 48 nurses are working at the medical service department
and were chosen a specifically. The research instruments were 1) the sending and receiving nursing duty
through SBAR communication program 2) the duration of the sending and receiving nursing duty 3) diary of
daily events and 4) the satisfaction of nurses to the program which weretested for content validity by experts.
The content validity index was 0.91, and the Cronbach’s Alpha Coefficientwas 0.96. The data were analyzed by

frequency, percentage, mean, standard deviation, paired t-test and the percentage difference.

Result: The research results revealed that; 1) the duration of the sending and receiving nursing duty before
using the program was 62.22 minutes (X=62.22, S.D.=10.77) and after using the program was 53.85 minutes
(X=53.85, S.D.=9.75), there was a significant difference at p<0.01) the incidence of error from the sending
and receiving nursing duty before using the program was 11 time and after using the program was 5 time,
there was a difference of 54.565 percent and 3) the professional nurses contentment with the program was

high level (X=3.67, S.D.=0.49)




12 « 117 23lsanenLIaRIRNgaLsTI N

UNINSNIS

The Effectiveness of Sending and Receiving Nursing Duty
through SBAR Communication Program at a Tertiary Level
Hospital in the Medical Service Department under Bangkok

Metropolitan Administration

Kannika Thanapairoje M.N.S.*, Sukhon Khaikeow, M.Ed.**, Sompan Hinjiranan, M.S.***
*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration
**Associate Professor, Major advisor, Faculty of Nursing, Christian University of Thailand.

***Associate Professor, Co-advisor, Faculty of Nursing, Christian University of Thailand.

Abstract (cont)

Conclusions: The sending and receiving nursing duty through SBAR communication program can reduce
the time to sending and receiving nursing duty, reduce the incidence of error from the sending and receiving

nursing duty and the professional nurses contentment with the program was high level.

Keyword: Effectiveness, Communication program, SBAR, Sending and Receivingnursing duty
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